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No. Query Response 

1 
Please provide the GPS coordinates for 
each location 

The addresses of all locations are provided in the 
annexure; accordingly, the GPS coordinates can 
be derived based on those addresses. 

2 

In the Connection 1 list, Agro Kandy 
appears twice. Kindly confirm whether 
two separate connections are required 
for this location. 

Not only Agro Kandy, several other locations are 
also listed more than once with different types of 
connections. 

3 

Please confirm the all the connections 
requested to the head office is at the 
same termination point. (e.g., 
Server/DNS, e-banking, internet, etc.).  

Yes, all connections terminate at the same 
location 

4 

The existing link reference for 
Trincomalee – Circuit Bungalow is not 
included in the current link details table. 
Kindly provide the relevant details.  

Not Yet Received from M/s. Dialog 

5 

Please specify the expected features of 
the monitoring tool. Additionally, confirm 
whether a web-based monitoring portal 
would be acceptable. 

  

A web-based monitoring portal is acceptable. The 
tool should support monitoring of connection 
availability, link health status, bandwidth 
utilization, and provide detailed historical 
reporting. 

 


