
No. Query Response 

1 
Is Batticaloa Airport currently 
operated or not? 

Batticaloa Airport is not currently in operation 
for international flights. However, it can be 
operated if required by the Government. 

2 
Is an Insurer’s Authorization Letter 
required? 

Yes. A Board Resolution is required 
authorizing a designated person to sign the 
Bid 

3 Is the deductible zero? 
Yes. The deductible must be zero.  

Refer section 3. 

4 
Customer information requested in 
Annex “E” cannot be provided due to 
the Data Protection Act. 

As per the clause 1.2.4, the bidder should 
have submit the acceptable documentary 
evidence. However, CPC will maintain the 
confidentiality as a State-Owned Enterprises 
(SOE). 

5 
Are refuelling operations provided to 
subcontractors? 

No. Refuelling operations are carried out only 
by CPC. 

6 
Details of equipment and 
maintenance schedules 

Refer Attachment -1 for details of 
equipment. All maintenance is carried out as 
per the Join Inspection Group (JIG) regulations 
and manufacture’s recommendations. All 
these maintenance activities are subject to 
continuous auditing as per the International 
Aviation Refuelling  Industry requirements. 
 

7 Maximum single fuelling exposure 

As per the last 2 years data the single 
maximum fuelling exposure approximately 
200,000 Litres. However, it may vary depends 
on the requirements of customers.  

9 Minutes of the pre-bid meeting Refer Attachment – 2. 

10 
Fuel sales volume for the period for 
Batticaloa 01.01.2025 to 31.12.2025 

Refer No. 1 



11 
Forecasted fuel sales volume for the 
period for Batticaloa 01.01.2026 to 
31.12.2026 

Refer No. 1 

12 Request a Refuelling Questionnaire  Refer Attachment – 1. 

 


